
Quality Improvement Team

Guidance, tools and training to implement 
best practice -Oral health care.



CGC Report- Smiling Matters 

On 24 June we published our report Smiling Matters: Oral health care in care homes. Over a

four month period from October 2018 to January 2019 CQC dental inspectors visited 100

care home services across England to investigate the state of oral health care.

Findings show that too many people living in care homes are not being supported to maintain

and improve their oral health. Three years on from the publication of the NICE guideline, oral

health in care homes is still not a priority.

CQC Comments from the report-

“Stepping up our focus on oral care in future inspections”

“We want care homes to embrace oral health and ensure that it receives

the same priority as physical and mental health”

http://scanmail.trustwave.com/?c=2863&d=uq2t3cwUwiv52p7wkovuKJyG1cvEfOrLmi_Fqq8duA&u=http://links.govdelivery.com:80/track?type%3dclick%26enid%3dZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwNzE2LjgwODA5ODEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwNzE2LjgwODA5ODEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzQyNjY3MCZlbWFpbGlkPWFuZ2llLmF1c3RpbkBub3J0aHlvcmtzLmdvdi51ayZ1c2VyaWQ9YW5naWUuYXVzdGluQG5vcnRoeW9ya3MuZ292LnVrJnRhcmdldGlkPSZmbD0mbXZpZD0mZXh0cmE9JiYm%26%26%26101%26%26%26https://www.cqc.org.uk/publications/major-report/smiling-matters-oral-health-care-care-homes


Reports & Guidance 

Smiling Matters – Oral health care in care homes - CQC
https://www.cqc.org.uk/publications/major-report/smiling-matters-oral-health-care-care-homes

The key findings include:

Nearly half (47%) of care homes were not providing any staff training to support people's

daily

oral healthcare

17% of care homes visited said they did not assess people's oral health on admission

The majority (52%) of the care homes visited had no policy to promote and protect people's

oral health

73% of residents' care plans we reviewed only partly covered or did not cover oral health at

all - homes looking after people with dementia being the most likely to have no plan in

place



The areas most in need of improvement are:

1. People who use services, their families and carers need to be made more 

aware of the

importance of oral care.

2. Care home services need to make awareness and implementation of NICE 

guideline

NG48 a priority.

3. Care home staff need better training in oral care.

4. The dental profession needs improved guidance on how to treat people in 

care homes.

5. Dental provision and commissioning needs to improve to meet the needs of 

people in

care homes.

6. NICE guideline NG48 needs to be used more in regulatory and 

commissioning

assessments.



CQC Report recommends care providers;

• Make NICE guidelines the primary standard for planning, documenting &

delivering oral care

• Re frame day to day oral hygiene to be equal to other personal care tasks

• Assess peoples oral health and their on going day to day oral health

hygiene needs

• Ensure oral hygiene is a fundamental part of person- centred planning

• Routinely check a persons oral health when they experience weight loss

that cannot be explained through ill health or other conditions.

• Introduce & establish an oral health champion or ambassador.



NICE Oral Health Guidelines - Summary of Recommendations

• Ensure care home policies set out plans and actions to promote and

protect residents oral health.

• Oral health assessments & mouth care plans are completed as soon as

they start living in a care home

• Ensure care staff provide people with daily support to meet their mouth

care needs and preferences.

• Ensure care staff who provide daily personal care to residents understand

the importance of peoples oral health and potential effect on a persons

general health, wellbeing and dignity.

• Develop and provide care homes with oral health training and support

materials



NICE – Oral Health - Quality Statements 

3- Quality statements

Statement 1 Adults who move into a care home have their mouth care needs

assessed on admission.

Statement 2 Adults living in care homes have their mouth care needs

recorded in their personal care plan.

Statement 3 Adults living in care homes are supported to clean their teeth

twice a day and to carry out daily care for their dentures.

https://www.nice.org.uk/guidance/qs151/chapter/quality-statement-1-oral-health-assessment-in-care-homes#quality-statement-1-oral-health-assessment-in-care-homes
https://www.nice.org.uk/guidance/qs151/chapter/quality-statement-2-recording-mouth-care-needs-in-care-plans#quality-statement-2-recording-mouth-care-needs-in-care-plans
https://www.nice.org.uk/guidance/qs151/chapter/quality-statement-3-supporting-daily-mouth-care-in-care-homes#quality-statement-3-supporting-daily-mouth-care-in-care-homes




Public Health Guidance March 2019 



Public Health – Oral Health Care and People with Learning Disabilities 

RESOURCES – Free to download from the Public Health website

The 4 tables that follow list all the information and resources we have found

in relation to supporting people with learning disabilities to have good oral

healthcare and to access dental services.

• Table 1 lists websites and resources that may be of use to

professionals/family members and carers who want more information and

resources

• Table 2 lists resources that may be of use to dental professionals

• Table 3 lists the easy-read resources and films we have found. This is

where you can find information to use with people with learning disabilities

• Table 4 lists the relevant free apps we have found about oral care

https://www.gov.uk/government/publications/oral-care-and-people-with-learning-disabilities/oral-care-and-people-with-learning-disabilities#table1
https://www.gov.uk/government/publications/oral-care-and-people-with-learning-disabilities/oral-care-and-people-with-learning-disabilities#table2
https://www.gov.uk/government/publications/oral-care-and-people-with-learning-disabilities/oral-care-and-people-with-learning-disabilities#table3
https://www.gov.uk/government/publications/oral-care-and-people-with-learning-disabilities/oral-care-and-people-with-learning-disabilities#table4


Mouth & Teeth Care for Older people- Handbook
http://www.relres.org/wp-content/uploads/Keep-Smiling.pdf



Mouth Care – NHS Foundation Trust
www.sompar.nhs.uk/dental



NICE Resources













Training – What is available now

Skills for Health and Health Education England have launched a new free

Oral Healthcare E-Learning course to support anyone interested in

learning more about oral health and mouth care.

The package is suitable for all health and care staff. It has been developed

particularly for those completing the care certificate standards.

The course highlights the importance of oral health including how plaque

causes dental disease, why teeth should be brushed, how to care for

dentures and the link between oral health and general health.

Click Here to access the E – Learning package (aprox 40 minutes)

https://www.skillsplatform.org/courses/4005-oral-health-free?_ga=2.41021858.1051370575.1563267431-495263007.1541418320


Training – What could be available in the 
future?
Action learning sets:

Quality Improvement Team are currently developing action learning sets in

assist implementing best practice guidance and tools. These short

sessions can be delivered by the team in your services.

Face to face training:

HDFT were previously funded by Health & Adult services to deliver face to

face training which has now come to an end.

Potential for this to be explored further if there is sufficient interest in the

provider sector.



Community Dental Service

The Salaried Primary Care Dental Service is a specialised service that

provides dental treatment for children, adults and older people who,

because of additional needs such as learning disabilities, physical

disabilities or vulnerability, are unable to access general dental care.

Access to the Salaried Primary Care Dental Service is by written referral from

a health, education, or social services professional such as a general

dental practitioner, general medical practitioner, a health visitor, social

worker or a school nurse.



People with needs which affects their ability to receive routine dental care

Learning disability

Medically compromised

Mental health problems

Severe physical disability requiring specific facilities or arrangements

Socially disadvantaged vulnerable groups unable to access care in

their locality e.g. homeless, travellers, “looked after children”.

Acceptance Criteria



Exclusions from Acceptance

Patient preference

Adults who on the grounds of affordability have left their dental practice
subsequent to reverting to Private only dentistry

Healthy children and adults who have a high or low treatment need unless
they fall into one of the previous acceptance categories

Domiciliary care unless the patient is totally housebound.

Patients requiring wheelchair access with no other special needs.



Once Referral Received

Assessment to establish if the patient requires a home visit or able to attend

the clinic – this may include a moving and handling assessment

Visit to assess and diagnose the patient’s needs

Treatment Commenced



Emergency and Out of Hours

Call 111 for local advice.

Advice available evenings, weekends and bank holidays.

NHS Choices for local General Dental Practice availability
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